
An easy way to pay your levies
DEFT Payment Systems



DEFT Payment Systems is a quick, easy and secure way to pay your levy payments, with a range of payment options available 24 hours a day, 
seven days a week.

Simply go online or on your smartphone to deft.com.au or use our phone payment service by calling 1300 301 090.

1 Fees and charges may apply – please check with your strata manager. BPAY® Registered to BPAY Pty Ltd ABN 69 079 137 518
This information has been prepared by Macquarie Bank Limited ABN 46 008 583 542 AFSL 237502 for general information purposes only, without taking into account any potential investors’/user personal objectives, 
financial situation or needs. Before acting on this general information, you must consider its appropriateness and suitability having regard to your own objectives, financial situation and needs. All potential investors/users 
should obtain financial, legal and taxation advice before making a decision regarding the use of this particular financial product or service. Macquarie Bank Limited ABN 46 008 583 542 BFS063

Set up your profile online to:
•  make payments from your credit card1 

or bank account

•  schedule future dated or recurring payments

•  view payment history

•  print receipts.

Alternatively, make one-off payments by credit card 
online or by phone (no login required).

If you do not have access to the internet, please  
contact DEFT support on 1800 672 162 and we  
will send you a DEFT set up/amendment form 
to complete.

Additional payment options

BPAY 
For BPAY payments, pay online or over 
the phone through your financial  
institution using the biller code and 
DEFT Reference Number located on 
your levy notice.

Australia Post 
You can pay in person at any Australia 
Post outlet, via EFTPOS, cash or 
cheque. Simply present your payment 
together with the remittance advice at 
the bottom of the levy notice.

By Mail 
Simply make out a cheque and write 
your DEFT Reference Number on the 
back. Mail it with the remittance advice 
at the bottom of the levy notice to the 
address indicated on your levy notice.

For more information please visit 
deft.com.au or call 1800 672 162.


